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. INTRODUCTION

The Somfy Organization’s strength has been demonstrated with 50 years of experience in motorization.
As leaders in the shading industry with innovative and modern solutions for homes and commercial
buildings, Somfy offers the widest range of strong, quiet motors and controls for all types of applications
and technologies.

Who is this Guide for?
This guide is aimed at providing support to end users for registering Apple Home with the TaHoma® switch.

What does this Guide contain?

This guide contains instructions on how to register TaHoma end user accounts and link TaHoma switch with
Apple Home.

When should this Guide be used?

This guide should be followed any time after a TaHoma installation is set up and released for use. This process
should be used to register TaHoma systems for access from the TaHoma by Somfy app and to set up TaHoma
with Apple Home to operate Somfy products.

Where to find web access used in this Guide?
The steps of this guide are based on the use of the TaHoma® by Somfy app and operation with Apple Home.

How should this Guide be used?
This guide is intended to be used as a reference manual.

For questions or assistance please contact technical support:
(800) 22-SOMFY (76639)

Get answers to your questions from our Somfy FAQ page: www.somfysystems.com/en-us/support/fag
Follow the steps to access Service & Support.



http://www.somfysystems.com/en-us/support/faq

ll. OVERVIEW

DESCRIPTION

TaHoma® by Somfy is a mobile app dedicated to end-users for controlling shading products from smart devices.
This app offers simple and intuitive control, customized settings, and adjustment of Somfy-powered smart
shading solutions with RTS & Zigbee technology.

* The TaHoma systemis configured quickly and efficiently through a step-by-step process from the app
* FEvery stepto configure the TaHoma products is done via Bluetooth with the app
* Zigbee motors have QR codes to scan for a one-to-one connection, eliminating crosstalk

This guide is designed for operating a TaHoma system using Apple Home to control the installation.
NOTE: Apple Horre is not available with RTS technolagy devices.

RESOURCES & APPLICATIONS

Visit Somfy U for all the training you need — your pace, your place www.somfyu.com
Additional individual product information is available on Somfypro.com
Refer to product specification sheets for more details on system limitations.
Subscribe to the Somfy YouTube Channel www.youtube.com/somfysystems

Visit the iOS App Store or Google Play for the TaHoma by Somfy app:

@#“@ #Z Download on the
%g; [ | App Store
g ] GETITON
© - ® Google Play

SMART PHONE OR TABLET REQUIREMENTS

The TaHoma by Somfy app is compatible with the following operating systems and software versions:
iOS: 15.0 or later
Android: 8.0 and up

Ensure the app is up to date for the mobile or tablet device

MOBILE DEVICE CONFIGURATION

* Bluetooth must be enabled on mobile device
* Must allow permission for camera, location, and cellular data
* Internet accessis required to login and have full access to the TaHoma® by Somfy app

* TaHoma by Somfy supports a single device connection to each TaHoma switch
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l1l. COMMISSIONING

LINK ACCOUNT TO TAHOMA BY SOMFY

To setup a TaHoma account and to log in to the TaHoma by Somfy app, follow the steps below.

1. DOWNLOAD and INSTALL the
TaHoma by Somfy app

Make your
2. OPEN the TaHoma by Somfy lif |
app, then proceed through the IT€ €asy!
app |nt|’od UC‘UO["] OI’ SE LECT Easily connect and centralise your home
"Sk|p ||’Tt|’O” :::\ap:;!ent, from Somfy & partner brands. Follow

Welcome home!

Easily configure your connected home.

3. Atthe My home screen,
SELECT “Start”

Follow the app, step by step.

Discover the possibilities

Skip intro

4. SELECT a country, then X Cancel & Retm
SELECT “Next”

Select your country Select the model of your hub

5. SELECT “TaHoma switch”

NOITE: TaHoma switch only, United States v
Apple Home is not available for
TaHoma (Beecon) hub systerns.

( ) My hub is not in the list




6. SELECT “Idon't have a TaHoma

account”
OR
SELECT “I have a TaHoma account”

Follow the app instruction to enter
account credentials to log in.

Follow the app instruction to
connect to the TaHoma, then
SELECT “The LED blinks blue”

When prompted “TaHoma would like
to use Bluetooth,” Select “OK.”

SELECT the wireless network
OR

Follow the app instructions if the
TaHoma switch is connected via an
Ethernet Adaptor.

When prompted “TaHoma would like
to find and connect to devices on
your local network,” select “Allow.”

When prompted “TaHoma would like
to access the camera,” select “OK.”

ENTER the Wi-Finetwork
password, then SELECT “Go” on
the mobile device keyboard

& Return & Retumn
Before you begin Connect your hub to an outlet and wait for the
LED on the top to flash blue.
‘ v
I don't have a !
TaHoma account il
I have a TaHoma account \
Where do | plug in my hub?
The LED is not blinking blue
é Return e Return

To connect your box, select your wireless network

Wi-Fi 2.4 GHz =

My wireless network is not in the list

Refresh List

Enter the password for your Wi-Fi network

Password
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10. SELECT “Link the hub to my & Retum
account”

Enter your e-mail address to create your Somfy

11. ENTER the TaHoma account account, or log in.
email and password, SELECT “Go” ot
on the mobile device keyboard, Hub configured!

. During thi t steps, hub b
then SELECT “Validate” it the it may T

v

You will now create your account (or login) to
link it.

Link the hub to my account Validate

12. ENTER and CONFIRM a secure & Retum & et
password, then SELECT “Validate”

To create your account, please set a password What is your name?
13. ENTER the TaHoma end user - =
First name and Last name, then Basswerd Firstname
SELECT “Next” &
Lastname

Secure password \/
This information will make it possible to personalize your
Confirm your password Somfy experience and to identify you more easily via the
various support functions (after-sales service, installers, etc.)

Identical passwords ~/
. S

“
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14.

15.

16.

17.

ACCEPT the general conditions of
service and management of
personal data, then SELECT “Next”

AUTHORIZE the after-sales service
agent, then SELECT “Accept”

NOTE: This activates services for
Serv-e-Go allowing after sales service
from the installer.

SELECT “SELECT COUNTRY”

This selection will lead you to the
most appropriate Somfy subsidiary
access.

CHOQOSE the appropriate country,
SELECT the links for additional
support or information

18. When finished, SELECT “Done”

Accept our privacy policy

General conditions of service and management of
personal data

To continue, you must agree to the following

| accept the data privacy policy.

Read in detail

| accept the terms and conditions
use of service.

Read in detail

Get all the latest news about our Somfy products

| would like to receive the
Somfy newsletter

I would like to receive information
and promotions on Somfy products

e Return

Your services

Enjoy your connected home

Your installer will take care of the rest!

After-sales service
Your hub has been commissioned by SNABA
You can designate this installer as authorized

agent, and then access personalized services such
as remote maintenance.

You authorize Somfy to provide
access to your information to
your authorized installer

| authorize this installer to
activate the service on my behalf

Read in detail

Refuse
Done @& somfy-group.com = (@) I Done l @& somfy-group.com = (@)
somFy? snv Q= somFy? snv Q=
SOMFY SOMFY
WORLDWIDE WORLDWIDE

Somfy operates in 58 countries, with 125
subsidiaries and 47 offices and agencies across five
continents.

SELECT COUNTRY v

CONTACT

SOMFY FOUNDATION

SOMFY WORLDWIDE

LEGAL NOTICES

PRIVACY POLICY

CYBER SECURITY REPORTING

© SOMFY 2024

E2
®

Somfy operates in 58 countries, with 125
subsidiaries and 47 offices and agencies across five
continents.

SOMFY SYSTEMS
INC.

121 Herrod Blvd, Dayton, NJ 08810
(800) 227-6639
WWW.SOMFEYSYSTEMS.COM —
SOMFYSYSTEMS CONTACT US —

CONTACT
SOMFY FOUNDATION

SOMFY WORLDWIDE

t )

This concludes the process of linking an account to a TaHoma switch and accessing
the TaHoma by Somfy app to control or adjust the installed devices.
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LINK TAHOMA TO APPLE HOME

To connect Somfy TaHoma products to an Apple Home, follow the steps below.

1. Inthe TaHoma by Somfy app

homepage, SELECT the Settings
icon My home < ot

2. SELECT “Voice assistants” MyeaipmcrEvicens Q T E—— >

i’ [I] (I) ° My Energy >
@ What's new >
Roller blinds Drapery Smart Plug

Closed Closed Off

INTEGRATIONS

Voice assistants >
Add an Control your devices using voice

equipment
e iOS Shortcuts >

Add a facility

A A ©

3. SELECT "Apple Home” & Return & Return

4. SELECT “Connect TaHoma to Voice assistants
Apple Home”"

Connect TaHoma to your voice assistant:

COMPATIBLE VOICE ASSISTANTS

'r./\j’ Apple Home >

o. Google Assistant >

O Amazon Alexa >

Easily control your Somfy device with Apple
Home:

* by voice using Siri,

* or find them in the Apple Home app, ready to be
controlled from all your Apple devices.

Read more

See the compatibilities
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5.
6.

SELECT “Allow access”

SELECT the desired Apple Home in
the list

OR

SELECT “Create a new Apple
Home,” then ENTER a name for
the new home and SELECT “Add”

SELECT “Add to Home”

This process may take a few minutes
to add the TaHoma switch Bridge to
the Home.

SELECT a Room for the Bridge
Location in the list or create a new
room, then SELECT “Continue”

Selecting “Identify” will cause the
TaHoma front LED to blink.

X Cancel

Allow access for Apple Home

This is a mandatory step in your Apple Home
configuration with TaHoma

é Return
Apple Home

Select the desired « home » from Apple Home app,

or create a new one:

My Home

Create a new Apple Home +

Bridge

[ Add to Home ]

X

Bridge Location

Family Room
Living Room (Suggested)
Dining Room (Suggested)

[ Continue ]

Identify
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9.

10.

11.

12.

13.

ENTER a desired name for the
TaHoma switch, then SELECT
“‘Continue”

SELECT “Continue” to confirm the
TaHoma has been added to the
Apple Home

The connected products associated
with the TaHoma switch will be
added to the Apple Home.

Each connected product requires a
room location and name. The
following steps must be performed
for each product which can be edited
later in the Apple Home app.

Confirm the product, then SELECT
‘Continue”

Selecting “Identify” will jog or briefly
move a motor. If identifying a smart
plug, the LED will blink.

SELECT a location for the product,
then SELECT “Continue”

REPEAT these steps to select each
Zigbee motor and confirmits
location

Bridge Name ’

Use the name provided or enter a
custom name.

Somfy TaHoma switch

[ Continue ]

Identify

X

SomfyCurtain

These blinds are connected to
Somfy TaHoma switch.

1of 6 Connected Blinds

[ Continue ]

Identify

Bridge Added
to Home

4}

Continue

Blinds Location

Living Room

Bedroom (Suggested)

1 of 6 Connected Blinds

X

Continue

Identify
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13. ENTER a desired name for the
product, then SELECT “Continue”

14. Confirm the products have been
added, then SELECT “Continue”

X

Blinds Name

Use the name provided or enter a
custom name.

SomfyCurtain

1 of 6 Connected Blinds

[ Continue ]

l Identify !

6 Blinds Added
to Home

2]

[ Continue ]

l Identity l

This concludes the process of adding Somfy products from a TaHoma to Apple Home

for operating the installed devices.
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FOR QUESTIONS OR ASSISTANCE PLEASE CONTACT TECHNICAL SUPPORT:

800) 22-SOMFY (76639)
Get answers to your questions from our Somfy FAQ page: www.somfysystems.com/en-us/support/faq
Follow the steps to access Service & Support.

© Somfy Systems, Inc. * FEBRUARY 2025

All brands, products, and trademarks are the property of their respective owners.

Works with

Apple Home

Make the move

About Somfy®
For over 50 years, Somfy has been pioneering innovative motorization and automated
solutions for window coverings and exterior shading products. With comfort, ease of use,
security, and sustainability in mind, our seamless and connected solutions are designed to
help people make the move to living spaces impactful for humans and with a reduced
impact on nature.

ABRAND OF SOMFEY? croUP

Somfy Systems, Inc.
T: (800) 22-SOMFY T: (800) 66-SOMFY
www.somfypro.com www.somfypro.ca
New Jersey Florida California Canada
121 Herrod Bivd. 1200 SW 35th Ave. 15301 Barranca Pkwy. 6411 Edwards Blvd.

Somfy ULC

Dayton, NJ 08810
T:(609) 395-1300
F: (609) 395-1776

Boynton Beach, FL 33426
T:(561) 995-0335
F: (561) 995-7502

PS-PG24
V1.0

Irvine, CA 92618-2201
T: (949) 727-3510
F: (949) 727-3775

Mississauga, ON L5T 2P7
T:(905) 564-6446
F: (905) 238-1491
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