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Simplify after-sales service

What is Serv-e-Go®?

How does it help you?

Serv-e-Go® is a web application designed for dealers to elevate their after-sales support 
by remotely diagnosing errors and providing real-time support to their end users enjoying 
Zigbee installations. 

Diagnose
Remotely view TaHoma® switch 

installations, customer information, 
device status, alerts, and more.

Go equipped
Efficiently arrive on-site understanding 

the problem, the product, and with 
appropriate tools on-hand. 

Support
Modify settings and provide 
corrective tips to end users 

without visiting the site.

The smart home coordinator
that makes it all possible
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How does it work?

Customer information

List of hubs

Request access  
to your  

customers’ hubs

View more device information 
(speed, battery level, and  

other diagnostics )​

Access Alerts & Messages 
of all customers​

Technologies

Access Serv-e-Go® from your SomfyPro account

https://servego-us.somfy.pro/

